W Product & Installation Warranty

Effective Date: 1/1/2025

Company Name: Value Glass
Business Address: 60-62 Oatley Court Belconnen ACT 2617
Contact Information: Admin@valueglass.com.au Ph:6189 3773

1. Introduction

Value Glass is committed to providing high-quality glass products and services to our valued customers.
This Warranty document outlines the terms and conditions under which we offer warranty coverage for
the products and services we provide. By purchasing our products or services, you agree to the terms and
conditions specified below.

2. Warranty Coverage
Value Glass offers warranty coverage for the following products and services:
e Glass Repairs:

Warranty covers defects in workmanship and materials used in the replacement of the glass; it does not
cover the existing components of which the glass is fitted within.

e NEW Commercial Windows & Doors:
Warranty covers defects in installation and materials.

e NEW Security Screens & Fly Screens:
Warranty covers defects in installation and materials.

o NEW Shower Screen Installations:
Warranty covers defects in installation and materials.

e NEW Mirror Glass Installations:
Warranty covers defects in workmanship and materials.

e NEW Pet Door Installations:
Warranty covers defects in workmanship and materials.

e NEW Glass Splashback Installations:
Warranty covers defects in workmanship and materials.

e NEW Sliding Wardrobe Installations:
Warranty covers defects in workmanship and materials.
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3. Warranty Period
e NEW Products & Services:

The warranty period for all products provided & installed by Value Glass is 2 years from the
installation date.

e Repairs:

For repair work, the warranty period is 14 days from the date of repair, covering defects product
and 12 months in workmanship and material failure.

4. Warranty Exclusions
This warranty does not cover the following:

e Damage caused by misuse, abuse, accidents, or vandalism.

o Normalwear and tear over time, including scratches, chips, and other cosmetic imperfections
that occur naturally.

e Damage resulting from improper maintenance or cleaning (e.g., using abrasive cleaners or
tools).

e Anydefects arising from alterations or modifications made by someone other than Value Glass
or its authorized agents.

e Damage caused by environmental factors (e.g., storms, earthquakes, flooding).

e |ssues arising from improper use of products (e.g., excessive weight on glass, or use of glass as a
structural element in unsupported conditions).

e Unexplainable / undetermined spontaneous glass cracks, chips, or explosion of glass.

5. Warranty Claims
To make a warranty claim, the following steps must be followed:

1. Contact Value Glass: Call us at 6189 3773 or email Admin@valueglass.com.au within the
warranty period. Provide your purchase details, including the date of installation, and describe
the issue.

2. Inspection: A Value Glass technician may inspect the product or service in question to assess
the nature of the defect. The warranty covers the cost of the inspection if the claim is valid.

3. Resolution: If the issue is covered under warranty, Value Glass will repair or replace the
defective product or component at no charge to the customer. Any required parts will be
sourced at no cost to the customer, provided they fall under the warranty coverage.

6. Repairs and Replacements
e |faproductis determined to be defective under the terms of this warranty, Value Glass will
repair or replace the product at no charge to the customer.

e |fthe productis no longer available or in stock, Value Glass will offer an equivalent product of
similar value and quality.
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7. Limitation of Liability

To the extent permitted by law, Value Glass’s liability under this warranty is limited to the repair or
replacement of defective products or services. Value Glass is not liable for any indirect, incidental, or
consequential damages arising from any defects in the products or services.

8. Transferability

This warranty is valid only for the original purchaser and is not transferable. The warranty will remain valid
for the duration specified, regardless of ownership, provided the product or service has not been altered
or modified.

9. Maintenance Requirements

To ensure the longevity and proper functioning of your glass installations, it is recommended that you:
e Regularly clean your glass and frames with a non-abrasive cleaner and soft cloth.
e Inspect screens and sliding doors to ensure they are operating smoothly.
e Follow the care and maintenance instructions provided with each product.

Failure to adhere to the recommended maintenance may void the warranty.

10. Governing Law

This warranty is governed by the laws of ACT & NSW, Australia. Any disputes arising under or in
connection with this warranty shall be resolved in accordance with applicable Australian law.

Value Glass reserves the right to retain photographic and documentary evidence related to all jobs

performed. This information may be used for the purpose of evaluating warranty claims and assessing the

quality and condition of the work carried out. Such evidence will be handled in accordance with our

internal policies and privacy guidelines.

11. Contact Us

If you have any questions about your warranty or would like to make a warranty claim, please contact us:
e Phone: 6189 3773

e Email: Admin@valueglass.com.au
e Address: 60-62 Oatley Court Belconnen ACT 2617
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